
TN: 001SIM Replacement form

Date: ........................

Customer Name: .................................................................................................

City: ................................................. Region: ......................................................

MTS mobile No.: ..................................................................................................

Category: Prepaid Activation Date: ..........................

Reason of SIM change tick appropriate 

Blocked Damaged Lost Faulty Upgrade Other

Old SIM No.: ....................................................................................................

New SIM No.: ...................................................................................................

Proof of identity No.: .......................................................................................

Document Submitted : FIR Attested at Police Station     Affidavit
        

         Customer  Signature

.................................................

Service Request No: ........................................................................................

Executive Name: ................................................................................................

POI Taken: .........................................................................................................

Distributor Name/Seal: .......................................................................

SIM Charges FOC Charges : ..................................

Customer Verified By: ....................................................

Date / Place Customer Care Executive Signature

.................................... ..............................................
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