No.SSTL-201/05/01-10/TRAI
January 13, 2010

The Secretary,

Telecom Regulatory Authority of India
Jawahar lal Nehru Marg, Minto Road
New Delhi - 110 002

Sub: Intimation of Black out Days for the calendar year 2010

Dear Sir,

Kindly refer to the above mentioned subject; please note that the following days have been
identified as Black out Days for the calendar year 2010 by Sistema Shyam Teleservices Limited. No
concessional Calls/SMS will be available on these days to any customer across our entire operation
circle which include all operational circles.

The details regarding the Blackout Days are as follows:

Sr. No. Date Occasion
1 1-Mar-10 Holi
2 ’ 1-Aug-10 Friendship Day
3 17-Oct-10 Dusshera
4 5-Nov-10 Diwali
5 31-Dec-10 New years eve

The above Black out Days is available on our website www.mtsindia.in.

Thanking You

Yours faithfully :
For Sistema Shyam Teleservices Limited

T. Narasimhan
Dy. Chief Executive officer
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