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WHERE WORK IS PLAY
MTS freshers learn via gaming

Thamas ¥ Thamac

Micwas Eheff, e TT

“All work snd noplay makes Jack a dull
oy = an adage [ﬁ.‘.‘li M Veevolodd
Rozmnes , O EU, Sistemun Shivam
Telesersives s mking serious iy,

The Russian head afthe mobile
eomprny . which offersservices undor che
BT hrond. e found o new way 1o keesp
cmplovess enpmged by adoptinge ondine
game=bared software for day-to<day waork.

Listems <hsam has parmnered with Tam
Interactiey Svetoms l'lriuﬂ.l to develop thoae
gamc - based programme that make cven
routine Dunctions such as stock-Keepings
look interesting

Tar start with, the-cpmpany has
intresd o ec an induction process for the
new emplovess at Sistema Shyvam
Telswrvicss who will ne longer have o go
throuzh dull presentations or brochures
to koo more about the company. The
E{lmtﬂ rugine developed by the TS will

eip rack the learner's ExE AT Eves
stase. Alost of the information recerved
this lvarner is cross-linked and the
individun! must interpres it or use i1 in
ennjuncrien wirh other informarion in
arders to progross

FPrior to this, Sistema Shyam was wsing
an instructor-led, classrocom treining for
imduction The programme dften racmired
the new hires and senior managemcont o

rravel ta training veruses, thoerebhy
Increasing reésource and tine
coanmitacnt

POSITIVE IMPRESS IDNS

Mr Manish Kharbanda, Chief Human
Respurce Officer. S5TL. said, “It is
imspréeradive that we makes 3 positive firss
ISV SO €N, LT TTEWS v, We
hupe that the expecience of this Eaoee-
based srientstion will reinforee to them
thar they are part of a progressive and
world -clasd orgomisgon, MTS isamaon
the farse fow dommypanics i Dndia g use
tonl. Inche aear future, we willl introduce
& stejw of innovative programme=s >

It plans 1w introduce gamimg-based
programencs for its-other intermal
Processs.

A Kajesh Jumnms, Chief Marks
Offficer, Tata Intcractive Syvstoms, sasd,
“Chur oricntalion gnmes are generally
designed srooml an sdveniure or guoest
that makes rhe players through n series of
episadesto teach them about the
compary. The plavers learn througzh
puzeles, perivities eote., and ooflect
infarmarion “frems’ which help them
diseower more as oV e Gl

T18% has done similar projects in other

eounries for Large mooloinacion:al

companies inoludimg Barclkaes Bank,
Citibank, British Telecom and Unilever.
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MTS eyes growth from Mobile data

MTS eyes growth from mobile data

Shalini 5ingh | Tan

New Delhiz MTS. Russia's
largest mohile phone opera-
tor, which launched CDOMA
maobile services in India a1
tle over moyear ago, is daring
to be differant by focusing on
the date segment rather thoan
volee for lncreased market
penctration,

When asked why BTS was
betting on CDMA while miost
com panies were elther in thi
35M business or moving ta
dual offerings of GSM and
CDOMA, Vsevolod Rezanow
President and CEO of Sistema
Shynm Teleservices Lid said
“CDMA i the technology of
chaice for data. Smart phones

DIFFERENT TACTICS

o COMA technology will be
a gama-changer for people on
the go. Prives will also drop
a5 the universe of tsers groars

and thiswill be an bmportant
development o witness over
the pext four quarters".

B1S received Lcences to
operate 22 telecom circles in
007, 1t has lounched servie:
o5 in 11 circles with awver throe
million subseritses so for and
targets pan-India coveragoe
within 2000, The company hs
er 3000 employees.

TS believes [ndia 1s ripe
for a shift from mobile voice
to mobile data services, Giv-
e [ndia's hunger for real time
information and infotain.
mienl, MTS vapecis markeis
expanding beyond Just cor
porate users for data to in-
clude SME's, students and
eventually small househalds,

Imdiza's highest data users
are existing postpaid cns-
tomers of MTS's competitors
like Reliance, Bhartl Airiel,
Vodaforne and Taty Docoma.
“Wiie will fight a battle for new
eugtomets. It is very hard to
woean existing customers of
other eperators”, admitted
Roganos, MTS plans wo be
ERITDA positive in three
yuars amd cash positive one to
e pears after that with data
revenues contributing a third
of total revenues.

The Company has
louncined bigh speed ol
services branded MBlaze,
This allows subscribers to
browse ghe Internet for news,
sports, Fashion, lifestyle, and

o 2hop ustng webesites ke Ya-
hoe and Wikipedia, The em-
phasis for 2000 will be two-
fobd: Taking the M'TS footprint
national and lsunching more
data services,

MT&s marketing cam-
paign iz aloo earetully eraft-
od for young professionals and
wrxan youth for inereasing us
ageof data services,

Apart from data, MTS be-
lieves that the ihereaseof PC
sales will drive the data serv-
ices market way above the
current fvecasta. According
o Py, s, alorrg with
the popularity of  video
streaming and sorcial net
working. will unlock the ITn-
dian data market



MTS chalks out update plan

ENS Economic Bureau
Hyderabad, February 22

MOBILE TeleSystems OJSC (MTS), promot-

ed-by-Sistema Shyam Teleservices Lid., -

(SSTL), on Monday; said it will invest $2.5 bil-
lion over the next 4-5 years in Indian opera-
tions. The company, which operates in seven
states across the country, also said it will
launch its services in Andhra Pradesh by
June 2010,

“We have invested about $1.5 billion so far
and we will invest another $2.5 billion over
the next four to five years,” said Vsevolod
Rozanov, President & CEO, SSTL. He added
that the company hopes to achieve breakeven
by 2012,

SSTL is a joint venture between Sistema
of Russia and Shyam Group of India,
which brought the MTS brand into India
under a brand licence agreement with
Mobile TeleSystems OJSC of Russia.

The operator, which offers services
using CDMA technology, currently
has a subscriber base of 3.5 million
spread across the country. MTS said,
it is expecting to launch servcies in
Haryana, Mumbai, Maharashtra
and Goa.

MTS, said, it has charted out
plans to launch smart phones
ranging between Rs 5,000 and Rs

30,000 while the regular mobiles are priced
between Rs 1,000 and Rs 20,000.

However, the company didn’t reveal the
pricing options for end customers. It intro-

duced a halfa-second pulsé rate per paisa in

Karnataka at the time of launch. “We are
working out on the pricing strategy and will
reveal our plans at the time of our launch,”
said Suresh S Kumar, COO,

Karnataka and )

A nd Bra il

Pradesh,

SSTL-.
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Mobile firm MTS
may go for IPO

UR'VASHI JHA
;f;-rf:‘ruh:uj

MT'S, Russia's largest mo-
bilee phone operator that
laumched CDMA mobile te-
lepthony services in India in
earfly 2009 is planning to go
for an 1PO. The brand’s
pressent subscriber base is
abowt 3.5 million across 11
circ:les in the country.
Speaking at a pre-launch
meeating of MTS mobile te-
leplnony services in Andhra
Pracdesh, Vsevolod Rozanov,
pressident and CEO of Sis-
tem:a  Shyam Teleservices
(SSTL) said, “We have be-
gun preparing for 1PO, tech-
nicailly we should be ready
withh a plan in six to nine
momths subject to market
condlitions.” However, the
comppany declined to share
the gpuantum of funds that it
is plaanning to raise through
an PO and the timeline.
Tiill date, SSTL. has in-
vesterd about $1.5 billion in
Indiat. It plans to invest $2.5

billion in three vears includ-
ing the present investment.

MTS plans to complete
its national roll out plan this
vear. MTS offers telephony
services in the circles of Ra-
jasthan, Tamil Nadu. Kerala.
Kolkata, West Bengal, Bi-
har/Jharkhand, Delhi-NCR,
Harvana, Karnataka and
Maharashtra at present. It
will soon launch services in
Andhra Pradesh and Goa.

Further, the telecom
company is also planning to
launch smart phones under
MTS brand in March. The
smart phones on CDMA
pladform will be priced in
the range of Rs 5.000-
30,000. It already offers 40
brands of handsets includ-
ing MTS. According to
Rozanov, the brand has no
plans ol offering GSM serv-
ices al this stage as it is bet-
ting on mobile data services
besides voice.

MTS/NYSESS1.31 W

urvashijha@mydigitalfc.com
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