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Harpreet Singh Syali

Head, Enterprise Business, Sistema Shyam TeleServices Limited

or Harpreet Singh Syali, 24 hours in a day are not enough. He

wishes each day he had an extra hour that would enable him to
achieve all that he aspires for. “How do I get the 25th hour?” he
asks, “Time management is a skill I am yet to perfect.”

Syali, who is at present the head of Sistema Shyam TeleServices
Limiteds (SSTL) enterprise business, brings to the job over 21
years of experience spanning multiple industries. “From paints to
lifestyle products to telecom is the best way to sum up my career
graph,” he says. He started his career in the consumer products
industry with companies like ICI, Bausch & Lomb. Thereafter, he
worked with Sify, Hutchison and Bhart Airtel.

He says his journey so far has been an exciting one. “The expo-
sure has been fulfilling and a great learning experience. Working in
the business-to-business (B2B) domain fascinated me the most. My
challenges included building a rapport at the right levels and pro-
viding the customer with a quick response. This is important given
that we live in an age where patience levels are reducing fast.”

At SSTL, he has had to contend with a different set of chal-
lenges. “A major task is to establish a world-class B2B practice in
the company. Nearly every telecom company is focused on building
its retail business. Therefore, identifying the right consumer seg-
ments and developing a strategy that hinges on offering the appro-

priate products and services are the key to success,” he says.

Syali is excited about his
current assignment. “Having
worked for ]&HH“H:J telecom
operators for so long, I felt it
was time to revive my entre-
preneurial skills. SSTL provid-
ed that opportunity. Its sensi-
ble business strategy encour-
aged me to take up the job.”

As head of SSTIs enter-
P['i\(' l)ll\l”L'\\A 5\ .!“ 1S I‘C\p(”]’
sible for setting up an efficient
B2B practice for the organisa-
tion. “Our B2B practice should be able to tap the growing poten-
tial of the business segment. My task is to provide a variety of ser-
vices for this segment in a manner that ensures our products offer
the best value proposition to the discerning customer.”

Syali seems geared up to meet the requirements of the business
segment. Despite the day not having 25 hours, he tries to find spare
time. “I miss the days when I could curl up with a good book and
lose myself in it,” he rues. He has been a long-time fan of P.G.
Wodehouse, Robert Ludlum, Jeffrey Archer and Sir Arthur Conan
Doyle. However, between work and family matters, Syali says he
is lucky if he gets the time to play a round of golf now and then,
and just about manage to maintain his handicap of 14. “A holiday
in the hills with my family also recharges my batteries, and

ensures I return firing on all cylinders,” says Syali. A
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Sistema puts off IPO proposal

Uncertain policy environment, lacklustre markets prompt decision

Press Trust of Lndta
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PrESS TRUST OF INDIA
New Dellid

VOLATILE market condi-
tions and uncertain regula
tory lramework in the wele-
com sector has forced new
telecom operator Sistema-
Shyam Lo postpone its pro
posal to enter the capital
market through an [PO, but
would consider the plan
after the new telecom poli

cy is announced,

"Given the present regu-
latory environment and un-
productive market condi-
tions, especially in the tele-
com sectar, known 1o every-
one, an PO might not re-
sult in good valuations.,
One is looking forward to
introduction of the new
telecom  policy  which
should in turn enable liber-
al merger and acquisition

norms.”  Sistema-Shyam
Teleservices (SSTL) presi-
dent and CEO Vsevolod
Qozanov said.

Such policy issues would
go i long way in consolida-
tion of the sector and there-
by improve the operating
environment for the entire
telecom industry, he said

SSTL offers mobile sery-
ices under MTS brand and
claims 10 be one of the

fastest growing telecom
companies in India in the
telecom space.

The present economic
environment has damp-
ened the spirit of unlocking
value of a range of infra-
structure companies. The
impact is felt even more so
within the telecom sector
agiven the range of issues
being faced by the sector,
he added.
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Sistema-Shyam
postpones IPO plans

New Delhi: Volatile market conditions
and uncertain regulatory framework in
the telecom sector has forced new
telecom operator Sistema-Shyam to
postpone its proposal to enter the
capital market through an initial public
offering (IP0O), but would consider the
plan after the new telecom policy is
announced.

“Given the present requlatory
environment and unproductive market
conditions, especially in the telecom
sector, an IPO might not result in good
valuations... One is looking forward to
the introduction of the new telecom
policy which should in turn enable liberal
merger and acquisition norms,”
Sistema-Shyam Teleservices (SSTL)
president and CEQ Vsevolod Rozanov
said.pTi
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M Sistema Holds Back IPO, to
Wait for New Telecom Policy

NEW DELHI Volatile market conditions and
uncertain regulatory framewaork in the tele-
com sector has forced new telecomoperator
Sistema-Shyam to postpone its proposal to
enter the capitalmarket viaan IPQ, but would
consider the plan after the new telecom policy
isannounced. Such policy issues willgo along
way inconsolidation of the sector and improve
the operatingenvironmentfor the entire in-
duslry. said SSTL's CEQ Vsevolod Rozanov.




